How to Read the Bar Graphs

Healthy Options

Below is an explanation of how to read the information presented in the Healthy Options (general child
population and children with chronic conditions population) sections of this report.

Core CAHPS® item versus CCC

Describes the origin of the question:

Page header displays the
population included in the survey

Displays the type or level of survey
results: composite or individual
question.

CAHPS® item. results.
Healthy Options G al Child Population
CAHPS® Questions
Composite

Getting Needed Care

Describes which survey results are
presented.

to survey questi

s 7, 13, 28, 29, and 30 contained in the composite,

his chart summarizes the resp q i .13, 28, 28,
“Getting Needed Care.” Individual question-level responses immediately follow.

Washingten Average - &
Healthy Optians plans
(n=3,351)

The top bar displays the frequency
distribution for the aggregate of all
six plans in Healthy Options.

Communily Healih Plan of *
Washingion (n=628)

Plan names are listed alphabetically
by plan name. Also, the number of
respondents is presented.

Each plan’s overall star rating and
frequency distributions are also
presented.
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Healthy Oplions plans
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The star legend denotes
performance that is statistically
better, the same, or worse compared
to the aggregate of the six plans.
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The bar legend illustrates the type
of response categories displayed in
the graph.
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The footnote contains important
information about the data and where to
look for additional information.
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2004 Washington CAH PS® Survey.

To request a copy of this report, please call 360-725-1624, or e-mail a request to paradtl@dshs.wa.gov




How to Read the Bar Graphs

State Children’s Health Insurance Program (SCHIP)

Below is an explanation of how to read the information presented in the SCHIP section of this report.

Describes the origin of the question. Page header displays the
All of the questions are Core population (SCHIP) included in
CAHPS® questions. the survey results.
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4 State Children’s He Insurance Program
Displays the type or level of survey -
. 4 e CAHPS™ Questions
results: composite and/or individual . -
. — Composite and Questions
question.
Getting Needed Care
This chart summarizes the resp to survey questions 7, 10, 25, 26, and 27 contained in the composite,
L7§eding Meeded Care.” Individual question-level responses immediately follow.
Describes which survey results are A Composite
presented. SCHIP (n=760)

r her health plan, how much of a problem, if any, was it to get a personal

Q7. “Since your .
doct child you are happy with?™

2%

w much of a problem, if any, was it to see a specialist that your child needed to

The top bar displays the frequency L/m
distribution of composite survey

Q10Q. *In the la;
results. pulac?

The Other bars dlsplay the Q25. “In the last & months, how much of a problem, if any, was it to get the care, tests, or treatment you or a

K X | doctor believed necessary?”
frequency distribution of the
4| [9%] 87%

composite questions.
Aﬁd Q27 are combined to create a single tem:
: Q26. “In the last 6 months, did you need approval from your child’s health plan for any care, tests, or
treatment? ira member responds with “Ne™ to Q26, then this Nem /s scored as "Not a problem.” If @ member Rsponds with
. . “Yes"to Q26, then the kem s scored uhilizing the respense te Q27.
The full survey question text 1s Q27. “In the last 6 months, how much of a problem, if any, were delays in health care while you waited for
approval from your child's health plan?”

displayed. Also, the number of
respondents is presented. SCHIP (n=642) m
Yo

The bar legend illustrates the type — A big probliem A srrall problern Mot a problern
of response categories displayed in
the graph. ) e . —
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The footnote contains important
information about the data and where to
look for additional information.
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